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1. HK, comes in with abdominal pain and headache, left without being seen, did not answer the phone.

2. EF, 15-year-old seen with headache, COVID positive. Vital signs stable. The patient was diagnosed with URI and COVID exposure. Dr. Patterson failed to document COVID positive. No treatment was given. No chest x-ray was done. Mother was nevertheless happy with the care.

3. KF, 13-year-old male with sore throat and fever. Vitals stable. Diagnosed with COVID. Family happy with the care. No treatment given. No chest x-ray was done, but may have been because the patient was only 13.

4. SM, 42-year-old female. Fever, body ache, and nausea. Vitals were stable. Tachycardic. Positive COVID. No chest x-ray was done. AT THIS TIME, THE PATIENT IS 42 THOUGH AND NO TREATMENT OFFERED. THE PATIENT WITH HISTORY OF ASTHMA. SHOULD HAVE HAD SOME KIND OF TREATMENT. She did not answer the phone.
5. JB, 72-year-old with diarrhea, heartburn, history of COPD, and diabetes. Vitals were stable. White count 13. Creatinine 2.2 and BUN 25. Urine specific gravity 1.050. Gallstones noted per CT. The patient had 2L of fluid. No repeat blood work. NO OBSERVATION OFFERED OR IF IT WAS OFFERED, IT WAS NOT DOCUMENTED. No blood work. No second set of lab work done.

6. EF, 16-month-old baby with congestion and raspy voice. Vitals were stable. Non-toxic. O2 sat was 100%. Mother has apneic monitored at home. The O2 sat was dropped into the 80s. Diagnosed with COVID. No chest x-ray was done in face of COVID and apneic episode at home which should have been done. Also mother was not happy with Dr. Patterson because he was “so rough with my child”. He is doing better today. He has had a couple of low O2 sats, but just in low 90s. Fever is better. The child is eating better. Care should have been discussed with the patient’s pediatrician as well I believe who ordered the apneic monitor and sent the patient to the emergency room.
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7. HH, 11-year-old young lady with fever, vomiting, and body aches. Swab test showed strep, treated with Amoxil. Everyone was happy including mother with Dr. Patterson.

8. JW, 69-year-old seen with hip and spine pain, but left without being seen. No one answered the phone
9. DB, 79-year-old male with insect bite in the right foot. No history of diabetes, treated with Bactrim DS. No blood work was done. ENTERTAINED THE POSSIBILITY OF BLOOD WORK JUST BECAUSE THE PATIENT IS 79 YEARS OLD. He did not answer the phone today.

10. TY: 59-year-old woman with body tremors. Labs: Magnesium. CT scan of the head was negative. CT scan C-spine negative. No treatment was offered. No thoughts as what the cause of these “body tremors were”. The patient did not answer the phone today.

11. EW, 3-year-old with itchy rash all over, diagnosed with urticaria. Given Decadron and Benadryl in the emergency room. Prednisone and Benadryl at home. The child is doing much better. Mother was happy.

12. EP, 18-year-old male with swollen left eye, diagnosed with blepharitis. Treated with gentamicin ophthalmic, doing well, liked the doctor. The patient liked the doctor.

13. EA, 50-year-old female with fever and body aches. Swab test negative. Vitals were stable. Diagnosed with viral syndrome. Sent home with no medications. No one answered the phone. Charting was scant.
14. KM, 68-year-old woman with hip and shoulder pain, history of seizure, out of her Keppra. Vitals were stable. X-rays of the head, knee, shoulder and hip were negative. Treated with Toradol 1000 mg. Keppra was restarted on her Keppra 500 mg b.i.d. Dr. Patterson actually documented that they call Wal-Mart to see when she ran out of her medication and restarted her medication which was nice. The patient did not answer the phone, left message.

15. LS, 16-year-old young man with left wrist laceration with associated lymphadenopathy, treated with Bactrim DS and Motrin. Mother states he is doing much better. He was happy with Dr. Patterson.

16. MG, 39-year-old with ear pain and trouble breathing, diagnosed with otitis media and bronchitis. Levaquin given. No workup was done. Vitals were stable. The patient is doing better.
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17. BS, 3-year-old seen with earache and gum pain, diagnosed with gingivitis. Given Amoxil. Referred to a dentist. Mother was happy with the care.

18. BF, 22-month-old with cough, fever, and low appetite. Swab test x4 negative including RSV. Diagnosed with URI. Supportive care. Doing a little better mother says today and they were happy with the care received.
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